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Question #: 2 
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Which of the following medications should be kept behind the counter creating a barrier for patient self- 


Select one: 


Dextromethorphan * 
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Cough and cold products containing pseudoephedrine % 
Extra strength acetaminophen % 
Pseudoephedrine ¥ 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify common medication schedules. 


BACKGROUND: 


The National Association of Pharmacy Regulatory Authorities (NAPRA) is a regulating body that sets drug 
schedules based on the risk to the public and requirement for pharmacist intervention. Schedule I are drugs 
or chemicals that require a prescription for sale and must be signed and released by a pharmacist. Schedule Il 
medications do not require a prescription, but require professional intervention by a pharmacist before a sale 
and should not be visible or accessible by the consumer. Schedule Ill drugs do not require a prescription and 
drugs can be accessible and visible to the public but must be within 10 meters of the dispensary where a 
pharmacist can answer patient questions. Unscheduled (U) medications can be sold without professional 
supervision from any retail outlet as the labelling is considered sufficient for self-selection and safety. Some 
cough and cold products contain pseudoephedrine and are considered schedule 3 items. Products 
containing only pseudoephedrine are schedule 2 items. 


RATIONALE: 
Correct Answer: 


* Pseudoephedrine - Pseudoephedrine in single entity products is a schedule 2 product due to the risk 
of abuse. 


Incorrect Answers: 
+ Dextromethorphan - Dextromethorphan is a schedule 3 product and can be self-selected. 


+ Cough and cold products containing pseudoephedrine - Pseudoephedrine in combination 
products are schedule 3 medications that are available for patient self-selection. 


© Extra strength acetaminophen - Acetaminophen extra strength in quantities lower than 50 and in 
strengths of lesser than 650 mg per unit is a schedule 3 item. 


TAKEAWAY/KEY POINTS: 
Pseudoephedrine by itself and not in combination with other products is a schedule 2 product. 


REFERENCE: 


[1] NAPRA. National Drug Schedules. https://napra.ca/national-drug-schedules? 
keywords=pseudoephedrine&ischedule= 


The correct answer is: Pseudoephedrine 
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Question #: 3 


ID: 3645 
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patient care through improved health outcomes? 


Select one: 
Provincial pharmacy tegulatory authorities * 
Health Canada % 
Canadian Institute for Safe Medication Practices X 


National Association of Pharmacy Regulatory Authorities Y 


TOPIC: Practice settings (Management) 


LEARNING OBJECTIVE: 


To identify volunteer organizations that provide regulatory standards for pharmacy practice in Canada. 


BACKGROUND: 


National Association of Pharmacy Regulatory Authorities (NAPRA) is a national voluntary organization that 
provides leadership in pharmacy regulation practices to enhance patient care and protect the public, The 
provincial pharmacy regulatory authorities’ primary mandate is to protect the public and enforce pharmacy 
regulation of practice standards. Health Canada is responsible for approving new drugs to be marketed in 
Canada, Institute for Safe Medication Practices (ISMP) is an independent national non-profit organization 
committed to the advancement of medication safety in all health care settings. Canadian Agency for Drugs 
and Technologies in Health (CADTH) is an independent organization that provides decision-makers with 
evidence-based recommendations in order to make informed decisions in healthcare. 


RATIONALE: 


Correct Answer: 


+ National Association of Pharmacy Regulatory Authorities - National Association of Pharmacy 
Regulatory Authorities (NAPRA) is a national voluntary organization that provides leadership in 
pharmacy regulation practices to enhance patient care and protect the public. 


Incorrect Answers: 


© Provincial pharmacy regulatory authorities - The provincial pharmacy regulatory authorities! primary 
mandate is to protect the public and enforce pharmacy regulation of practice standards. 


* Health Canada - Health Canada is responsible for approving new drugs to be marketed in Canada. 


Institute for Safe Medication Practices - Institute for Safe Medication Practices (ISMP) is an 
independent national non-profit organization committed to the advancement of medication safety in 
all health care settings. 


TAKEAWAY/KEY POINTS: 

NAPRA is a volunteer organization that sets out federal pharmacy standards. 
REFERENCE: 

[1] NAPRA. National Association of Pharmacy Regulatory Authorities, https://napra.ca/ 
The correct answer is: National Association of Pharmacy Regulatory Authorities 


Which of the following auxiliary labels should be placed on a sildenafil label? 


Select one: 
Take with food * 
Do not take with dairy products or antacids within 1 hour of this medication % 
Avoid (prolonged or excessive sunlight exposure % 
Do not take with nitrates Y 


TOPIC: Prescription Processing & Product Preparation 

LEARNING OBJECTIVE: 

To identify appropriate auxiliary labels for medications. 

BACKGROUND: 

Phosphodiesterase type 5 inhibitors such as sildenafil are used for the treatment of erectile dysfunction. They 
cause vasodilation which increases blood flow to maintain an erection. 


Sildenafil can be taken as needed approximately 30-60 minutes before sexual activity. The maximum 
recommended dosing frequency is once per day. 


The use of organic nitrates, either regularly and/or intermittently, in any form (e.g. oral, sublingual, 
transdermal, by inhalation) is absolutely contraindicated with the use of PDE-5 inhibitors. Any type of nitrate 
drug therapy, short-acting or long-acting, due to the risk af developing potentially life-threatening 
hypotension, is contraindicated. 


Question #: 4 
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According to the monograph, co-administration of single doses of antacid (magnesium hydroxide/aluminum 
hydroxide) in normal healthy male volunteers, with sildenafil did not affect the AUC, Cma elimination rate 
constant, or subsequent half-life of sildenafil. 


Some of the common possible side effects of this medication include: 
* Headache 
© Flushing 
* Nasal congestion 
* Dyspepsia 


RATIONALE: 
Correct Answer: 


(Option #4): PDE-5 inhibitors should not be taken with nitrate products as a dangerous drop in blood 
pressure may occur. 


Incorrect Answers: 


(Option #1): Sildenafil can be taken with or without food 
(Option #2): PDE-5 inhibitors do not have any interactions with dairy or antacids. 
(Option #3): There is no known hypersensitivity to sunlight with PDE-5 inhibitors. 


TAKEAWAY/KEY POINTS: 


Sildenafil should not be taken with any nitrate-containing product (short-acting or long-acting) due to the 
dangerous hypotensive effects. 


REFERENCES: 

[1] Canadian Pharmacists Association. Sildenafil. myrxtx.ca 

[2] PharmaScience. Viagara. Drug Monograph. hitps://pdfhres.ca/dpd_pm/00048380.PDF 
The correct answer is: Do not take with nitrates 


Patient BY brings in a prescription with the following SIG: 


iPOTIDQOD 


m: 90 tb 
1 


Which of the following statements is true? 


Select one: 
The patient is to take 3 tablets four times daily X 
The patient is to take 1 tablet once daily % 
The patient is to take 1 tablet three times daily every other day Y 
The patient is to take three tablets daily. % 


TOPIC: Prescription Processing & Product Preparation 
LEARNING OBJECTIVE: 

To identify proper SIG directions. 

BACKGROUND: 

i POTID QOD 

m: 90tb 

toe 

This patient should take 1 tablet three times daily every other day. 
RATIONALE: 

Correct Answer: 

(Option #3): QOD means every other day. 

Incorrect Answers: 

(Option #1): TID QOD is three every other day. 

(Option #2): QOD means every other day. Once-daily may be written as QD or OD. 
(Option #4): TID QOD means three times daily every other day. 
TAKEAWAY/KEY POINTS: 

This patient is to take 1 tablet three times daily every other day. 
REFERENCE: 

[1] PharmAchieve. Prescription Processing. 2019 
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The correct answer is: The patient is to take 1 tablet three times daily every other day 


Which of the following activities can a pharmacy assistant NOT undertake? 


Select one: 
Sell Schedule Il products after a pharmacist's intervention % 
Discuss possible side-effects based on a medication printout ¥ 
Sell a Schedule IlI medication without a pharmacist's intervention * 


Special order over-the-counter products that a patient requests X 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify a pharmacy assistant's scope of practice. 


BACKGROUND: 


Pharmacy assistants do not require any formal education or pharmaceutical training to hold a position. These 
team members must maintain the confidentiality of all patient information that is received in the pharmacy. 
Their duties may include processing, billing, or filling prescriptions, or cashing out customers. However, 
assistants are not authorized to give any medical advice or counselling. 


RATIONALE: 


Correct Answer: 


iscuss possible side-effects based on a medication printout - Pharmacy assistants are not able to 
give medical advice, such as counseling on side effects. 


Incorrect Answers: 


Sell Schedule II products after a pharmacist's intervention - After intervention by a pharmacist, an 
assistant is able to sell a Schedule Il product. 


Sell a Schedule III medication without a pharmacist's intervention - A pharmacy assistant is able 
to sell a Schedule Ill product. 


Special order over-the-counter products that a patient requests - Ordering over-the-counter 
products can be done by a pharmacy assistant. 


TAKEAWAY/KEY POINTS: 


A pharmacy assistant may sell Schedule III medications but requires pharmacist intervention prior to the sale 
of a Schedule II medication. Any patient counselling or advice falls within the pharmacist's scope of practice 
and may not be performed by the pharmacy assistant. 


REFERENCE: 


[1] Model Standards of Practice for Pharmacists and Pharmacy Technicians in Canada, NAPRA. 
https://www.napra.ca/wp-content/uploads/2022/09/NAPRA-MSOP-Feb-2022-EN-final.pdf. [2] Pharmacy 
Professional Training and Qualifications, OCPInfo.com. https://www.ocpinfo.com/protecting-the-public/your- 
pharmacy/pharmacy-professional-training-and-qualifications/. 


The correct answer is: Discuss possible side-effects based on a medication printout 


Patient ZZ brings in a prescription with the following SIG: 
i GTT OU BID7d 

m: 1 bottle 

r:@ 


Which of the following statements is true? 


Select one: 
The patient should use one drop in the left ear X% 
The patient should use one drop in the left eye % 
The patient should use one drop in the right ear ® 
The patient should use one drop in both eyes Y 
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TOPIC: Prescription Processing & Product Preparation 
LEARNING OBJECTIVE: 

To identify proper SIG directions. 

BACKGROUND: 

i GTT OU BID 7d 

m: 1 bottle 

r: @ 

This patient should use 1 eye drop in each eye twice daily. 
RATIONALE: 

Correct Answer: 

(Option #4):OU means both eyes. 

Incorrect Answers: 


(Option #1):AS is the left ear. 
(Option #2):OS means the left eye. 
(Option #3):Right ear is AD. 
TAKEAWAY/KEY POINTS: 


This patient is to use one drop in both eyes twice daily. OU means both eyes, OD is right, OS is left. 
REFERENCE: 

[1] PharmAchieve. Prescription Processing. 2019 

The correct answer is: The patient should use one drop in both eyes 


Which of the following statements regarding controlled substances is FALSE? 


Select one: 
Narcotics may be prescribed in part fills with set intervals * 
A patient identification number must be on the prescription X 
Narcotic preparations may be accepted as a verbal prescription ¥ 


Only narcotic preparations can be transferred ¥ 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify narcotic regulations. 


BACKGROUND: 


The Controlled Drugs and Substances Act has set regulations on the process of dispensing, renewing and 
transferring of narcotic and controlled medications. Straight narcotics and narcotic preparations may not 
have refills but may be set out in ‘part fill’ quantities, These medications may be prescribed as a total quantity 
to be dispensed in divided portions. Narcotic preparations such as Tylenol® no.2 can be prescribed verbally 
whereas straight narcotics such as hydromorphone may not be given verbally. Transfers for narcotics and 
narcotic preparations are not permitted, including all associated part-fills and logged prescriptions. 


RATIONALE: 
Correct Answer: 


* Only narcotic preparations can be transferred - Narcotic preparations or straight narcotics cannot 
be transferred. 


Incorrect Answers: 


* Narcotics may be prescribed in part fills with set intervals - Narcotics cannot have refills but can 
be prescribed in part fills which set intervals for daily limits. 


* A patient identification number must be on the prescription - Per the NSAA, patient identification 
must be present on the prescription. 


* Narcotic preparations may be accepted as a verbal prescription - Straight narcotics cannot be 
prescribed verbally but preparations may be prescribed with a verbal order. 


TAKEAWAY/KEY POINTS: 
Narcotic preparations may not be transferred. 


REFERENCE: 


[1] Government of Canada. Controlled Drugs and Substances Act. https///laws-lois.justice.gc.ca/eng/acts/C- 
38.8/index.html 


The correct answer is: Only narcotic preparations can be transferred 
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Which of the following statements is true regarding pharmacy interns versus pharmacy students? 


Select one: 
Each province/territory has similar scopes of practice X 
Students and interns may have indirect supervision from preceptors across Canada * 
The scopes of students and interns vary across provinces but not territories * 


Each province and territory have different scopes and abilities for students and interns Y 


TOPIC: Practice Setting (Management) 

LEARNING OBJECTIVE: 

To identify differences between students and interns. 
BACKGROUND: 


Pharmacy students have slightly different scopes than pharmacy interns. Interns have more experience, and 
in some cases, have a broader scope of practice. Each province or territory sets out their respective 
regulations as to the actions and supervision needed from preceptors. For example, in Ontario, the difference 
between students and interns is where an intern may accept the delegation of controlled act whereas the 
pharmacy students may not. 


RATIONALE: 

Correct Answer: 

(Option #4): Each respective college sets out scopes of practice for pharmacy students and interns. 
Incorrect Answers: 


(Option #1): Each province or territory sets out their respective scope of practice. 

(Option #2): Each province or territory set out their supervisory roles and some allow preceptors to 
determine the level of supervision necessary. 

(Option #3): The scopes for students and interns vary across the country. 


TAKEAWAY/KEY POINTS: 
Pharmacy students and interns have varying capabilities across the country. 
REFERENCES: 


[1] Ontario College of Pharmacists. Legal Authority for Scope of Practice/Authorized Acts. 
https://www.ocpinfo.com/wp-content/uploads/2019/05/Legal-Authority-Scopes.pdf 


[2] Saskatchewan College of Pharmacy Professionals. Standards of Practice. 
https://saskpharm.ca/site/profprac/propractice?nav=sidebar 


[3] College of Pharmacists Manitoba. Structured Practical Experiential Program. 
https://saskpharm.ca/site/profprac/propractice?nav=sidebar 


The correct answer is: Each province and territory have different scopes and abilities for students and interns 


The Patented Medicine Prices Review Board's mandate is to review: 


Select one: 
Cost of patent drugs compared to generic drugs % 
Cost of patented medications ¥ 
Benefits of patented medications X 


Research in developing new drugs * 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 


To identify the role of the patented medicine prices review board. 


BACKGROUND: 


The Patented Medicine Prices Review Board's mandate is to set the pricing compared to other countries to 
ensure that they are reasonable prices for the Canadian market. The PMPRB protects and informs Canadians 
by ensuring that the prices of patented medicines sold in Canada are not excessive and by reporting on 
pharmaceutical trends. Benefits of new patented medications are reviewed by CADTH - Canadian Agency for 
Drugs and Technologies in Health. 


RATIONALE: 


Correct Answer: 


+ Cost of patented medications - The mandate is to set the pricing compared to other countries to 
ensure that they are reasonable prices for the Canadian market. 


Question #: 10 


1D: 43077 


Notanswered 


Incorrect Answer: 


e Cost of patent drugs compared to generic drugs - Remember generics are only available after the 
patent expires so this option is false. 


* Benefits of patented medications - Remember generics are only available after the patent expires so 
this option is not true. 


+ Research in developing new drugs - The task of the Patented Medicine Prices Review Board is to 
give drugs a price, not create the drugs themselves. 


TAKEAWAY/KEY POINTS: 
The PMPRB reviews drug prices in Canada to protect citizens from high medicine prices. 


REFERENCE: 
[1] Government of Canada. Patented Medicine Prices Review Board. http://pmprb-cepmb.gc.ca/home 
The correct answer is: Cost of patented medications 


You are asked to complete a presentation regarding the implementation of the Institute for Safe 
Medication Practices (ISMP) recommended practices for reducing medication errors at your hospital. 


Your target audience should include: 


Select one: 


Medical laboratory technicians * 

Portering and housekeeping staff ¥ 

Nurses, allied health professionals, and physicians ¥ 
Nurses, doctors, and patients X 

Physicians only % 


TOPIC: Communication & Education 

LEARNING OBJECTIVE: 

To understand a target audience for an ISMP safe medicines presentation. 
BACKGROUND: 


Medication safety is a concern for every health care professional that provides patient care. Physicians may 
learn about the "Do not use" list of abbreviations by ISMP. Nurses, dieticians and pharmacists can benefit 
from ISMP practices since they receive verbal orders from physicians. Another pertinent issue may include 
awareness of ISMP's "High Alert Medications,” which ISMP refers to as a list of medications that may cause 
significant harm if used incorrectly. In regards to these high-alert medications, ISMP calls for standardizing 
their “ordering, storage, preparation, and administration” by, for example, putting processes in place to limit 
ready access to them, using clear auxiliary labels or automated warnings about their possible dangers, and 
putting redundancies in place to reduce the possibility of errors such as automated or independent double 
checks. As a result, education about safe medicine practices is relevant to physicians, nurses, pharmacists 
and other health care professionals involved in patient care. 


RATIONALE: 
Correct Answer: 


(Option #3): Medication safety is a concern for every health care professional that provides patient care. 
Physicians, nurses, dieticians etc and pharmacists can all benefit from this type of presentation. 


Incorrect Answers: 


(Option #1): Medical laboratory technicians are not involved in medication administration and 

would not benefit from this presentation about reducing medication errors. 

(Option #2): Portering and housekeeping staff are not involved in medication administration and would not 
benefit from this presentation about reducing medication and medical errors. 

(Option #4): Patients will not benefit from the strategy of safer medical practices in your presentation. 
(Option #5): Medication safety is a concern for every health care professional that provides patient care. 
Physicians, nurses, dieticians etc and pharmacists can all benefit from this type of presentation. 


TAKEAWAY/KEY POINTS: 


An educational session on safe medicine practices would benefit all those directly involved in patient care. 
This may include physicians, nurses and pharmacists. 


REFERENCES: 


[1] Dobkin BA, Pace RC. Communication in a Changing World - Listening and Responding to Others. McGraw- 
Hill Global Education Holdings, 

LLC. http://highered.mheducation.com/sites/0072959827/student_view0/chapter4/index.html. 

[2] High-Alert Medications. ISMP Canada. https://ismpcanada.ca/resource/highalertlist/. 

B] ISMP List of High-Alert Medications in Acute Care Settings. 

ISMP. hitps://wwwismp.org/sites/default/files/attachments/2018-08/highAlert2018-Acute-Final.pdf. 


The correct answer is: Nurses, allied health professionals, and physicians 
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